
An important security notice for all Dean Bank customers: 
 
Various news agencies have recently reported that Epsilon Co., an e-mail marketing 
company, recently suffered a serious data breach affecting potentially millions of e-mail 
accounts.  We would like to let our customers know that Dean Bank has never 
partnered with Epsilon for its e-mail communications and none of our customers’  
e-mail addresses were compromised here at Dean Bank.   
 
Though Epsilon’s data breach did not expose any private financial data; as a result of 
the breach consumers may receive more “spam” or unsolicited e-mail in the near future.  
These fraudulent e-mails may appear to come from a variety of legitimate bank’s or 
companies, and may ask customers to click on a link and provide non-public personal 
information in an attempt to commit fraud.   
 
It is critically important that customers understand; Dean Bank will NEVER send 
unsolicited e-mails asking customers to provide personal, private, or financial 
information such as Debit Card Numbers, Social Security, and Account numbers. 
 
Please notify us as soon as possible if you receive an e-mail that appears to have come 
from Dean Bank, soliciting your personal information.  The security of your financial 
information is of paramount concern and we thank you for entrusting us with all your 
banking needs. 
 
  


